10.

Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Financial Management [PGDFM]
(Working Capital Management)
Paper-1

Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
Bt O gl F SR AT | gl Ut F st wum ¥

Distinguish between gross working capital and netikimg capital.
Thd HEA STl IR & HEhd 9ol & a9 A= HY |

What are the various factors influencing theedrination of working capital?
FEA goll & FaRer & gAiad w3 a AT wRe% S 87

Examine with suitable examples the principleS\vailker.
SUgHT IEETE b AT G b STl bl e @Y |

How would you measure the uncertainty associaidd cash flows. How the uncertainty of
cash flows is managed?

UHS U & WY S AMIASAT B AT AW B THR HU? Ak gAre wH - A=
F UFET AT B UBR HET?

Why do firms hold inventory? Explain differerdmaponents of an inventory system.
AT )T i FT W SN 87 Wik Usid & GO e "gedl @l A &Y |

What do you understand by Prime Lending Rate® idat determined?
QI HO-IR-ATS) X 39 F7 9He 27 I8 e Heifka 2er 27

What are the common securities against whichaak bmay lend for working capital
purposes? Can a bank extend an unsecured loavamce?

fF A gfa"fal & ofaR WX U % HE USi & [0 ROT Y9SN X Tl of &l
PrE SF o WO of¥El SARM Wigd HY Ghdl o7

Explain the concept of liquidity and profitabyli What is the importance of liquidity for the
survival of a firm?

AT TIH ATHSIIRAT &l HAGIROMAT &l e H | B &5 & Afaa & [ axadn
FH FAT HEA oFf

Why is trade credit used extensively by firmsRAatvare the different forms of trade credit?
Explain.

HAT FH ERT AUMRE O/ H foga SUART & e Siar 87 s arg fhas g &
Bl 87 e &Y |

What are the principal motives of holding cash business despite its unproductive nature?
AHS H AFAEH GBd & AEcE B AUR H UHS T & FA UHE IeT &7

O AR
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Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Financial Management [PGDFM]
(Capital Investment and Financial Decision)
Paper-II
Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
st 9 gl F SR AT | w@ft U=t F ol wEE ¥ |

Explain the nature of financial decision. What igseelements?
fo<ia ol @ gpfa @1 = &Y | 8% BB o dd 87

What do you mean by Cost of Capital? Whattsreamponents and classification?
UGSl o @RI ¥ SO I dn9d 87 6% d™ed off uaq il &7

What is the purpose of control? What are theethmain types of control systems? Identify
some characteristics of a good control system.

=T & ® Sgm 27 el gsld % A9 e 9 - § 87 UE o=l e
AR CHE R C I IR e B

Write notes on any two of the following:-
Frifhd W | fheel 319X fewoll fore-

(a) Investment Decision ot ot

(b) Dividend Policy Decision Arier Sifa e
(c) Internal Rate of Return ANRH T =X
(d) Cost of debt-capital B S I INSIN G|

What are the characteristics of capital mark&® is its different from money market?
IS SR I A A B e anR ¥ g R g fae BY

What do you mean by globalisation? Comment erldiiel of globalisation of Indian Capital
market.
JRRTOT { A F FHI &f ARG Sl SR % d9diehiel % WX W AUl HAeH ©

What are the recent trends in the financingnolustrial units? Are they going in healthy
direction?
SERTF Al & faxiad @l aaae ggicren @ 27 9 S99 A9 9@ 8IR aTWarEs 37

What is lease-finance? When do you choose lig@mece? Under what conditions will it be
cheaper than other sources of finance?

qeel-f @ B7 TEEl 99 A9 Hd B o [ IS W @ A & ot |ar &l
etyen oifoer w&m Br 87

What do you mean by merger? What are the diffdoems of merger? Explain its motives.
faqo ¥ o9 = a@usa 87 faeee & i = sy dE-@E # 2? ad SEedi & e
HL |

Discuss the salient features of corporate fofrbusiness organisation. What are its sources
of finance?
A Wed & e wEa @ fOdmarstt @6 e s | s O |aa @ 27

Load = ol



Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Financial Management [PGDFM ]|
Paper-111 (Management Control System)
Time: 3.00 Hrs. FM: 80 Marks
Answer any five questions. All questions carry equal marks.

<l dim usAi & SR SR | gl usAl & 3k §uH g |

Define the concept of strategy. Show how SWOAlais is used in formulating strategies?
e & FAGRCN B IRHANST HY | ZeEd & FHET ¥ oA [G@wer & S R
g fRar SIar 87

Discuss the new management techniques for mareageontrol. What are the  elements
of management control system?

ey FE=eT & g 98 g9y @l @ ARl &Y | gdy e gsfa & @ @ 87
What are the reasons for delegation of authanty assignment of responsibility?

AR TR 3R STREd ggadl & @1 HRO1 87 A &Y |

Define investment-centre. What are its objestive

Maa-H= & aR\ ™ € 7 3ad A 3889 &8¢ a9 &Y |

Write notes on any two of the following:

Frefarad 3§ ¥ feel 319X feoqelt for-

(a) Purchase Budget (Fa =)

(b) Sales Budget (EERECEE)

(c) Fixed and Flexible Budget (Rex wd dAERER a5ie)
(d) Budgetary Control System (T Fa=oT gesi)

What are the prerequisites for a successfulktnvent policy? Explain.

ara g Aifq & ctEsTs okt @ 27 amEr &Y |

What are the characteristics of small and meditatarprises? Explain its problems and
constraints.

Y Ud " OTRR & STAl i CORWA @ &7 S GHeell Ud arenedi @ e we
Explain in detail the various risks faced by blamks. How management control system can
contain these risks?

B I I I g v SiEEt @ e Y | wEd FEeer 9=l R
TR I AMEAT U HE AT FHAT 27

Explain in detail the various methods of trangfiécing followed by MNCs.

TR HHAT BRI AT SN a8 Y Jodichl &l i~ fafedi & e oY
Provide a brief account of the important atir@s of Management Control Systems (MCS).
gyag FE=© qsid % deEyel adi w1 SR e 9sgd e |




10.

Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Financial Management [PGDFM ]|
Paper-1V (Security Analysis and Portfolio Management)

Time: 3.00 Hrs. FM: 80 Marks

Answer any five questions. All questions carry equal marks.

<l dim usAi & SR ST | g3l usAl & 3k §uH g |

What do you know about investment-decision peedexplain.

- uftear & G ¥ g @ Sa 8¢ e He |

Distinguish the following:-

Frifepd & = T By -

(a) Financial Asset and Real Asset (i g9 AR arafas  a=af)
(b) Financial Risk and Business Risk  (fa<iig SiReq IR =@« SAmaH)

What do you know about Primary and Secondaryrgexs markets? Explain their role and
functions in brief.

wafie wd fEdEe Uil aeR % A H A #® SMa 8¢ S
gl Td HET B oA B |

What is SEBI (Securities and Exchange Board rafial)? Discuss its objectives and
functions.

TS T B? IHh Al Td AT HI =T B |

Highlight the importance of economic forecastiBgefly explain the various techniques
of economic forecasting.

MYk gaigaE & Hedd 9 UHEl S | A gaigae bl i deheieh

H Gad H ARl B |

Define technical analysis. How does it differmfr fundamental analysis?

qepilehl fISIooT I qRA € | oERYd sy ¥ gE fRE e e 'Y
What do you understand by market-efficiency? ¥dna its different forms?

IER-MYeT d TRl &1 A9 87 3aa& i 9areq @ &7

Discuss briefly the concept of mutual fund. Hawmutual funds have been successful in
India?

AT BUS Dl FAIURON K Gee fgEd ®Y | ARG H g€ 9 88 %
aed &l 87

What is the meaning of Portfolio revision? Whyis needed? Explain the constraints in
portfolio revision.

EHIfAT gade & F1 A 37 g8 i ET® ¢ Gewnadr gaderr %
ART @ arerei @ AT wY |

Explain Markowitz's model of portfolio selectiowhat are its limitations? How does is
differ from Sharpe's Single-Index Model?

AEEIAT =99 & AhIaS] Hied &l ARAT HL | O dme = &7 S|
F R s Aled ¥ I8 9 9HR ™= 87

K D R
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10.

Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Financial Management [PGDFM ]|
(International Financial Management)
Paper-V

Time 3.00 Hrs. FM: 80 Marks

Answer any five questions. All questions carry equal marks.

el 9 usAl & IO} AR | gl usAl & o 9HE € |

Show your acquaintance with a multinational coation (MNC) and explain the steps in
the internationalisation of MNCs.

TEUE™ HOAT + A H OO SR TSR Y T™l Ik ST el
% TRON H A=A B |

Describe the different kinds of internationalafincial flows.

A= gpR & s fa<iig garet @ aeie hi |

What do you mean by fixed exchange rate andtifigaexchange rate? Strike a
comparison between the two.

e ud uRgcasiial ffFHg-ex & g 1 gHsa €7 2Mi % A go HY |
What do you understand by exchange rate expasuigk? What are its different types?
Describe.

faf T g-ar-Sifas ¥ o9l o AU B? s Ay UeR de-ee ¥ 87
goE B |

Trace the origin of FEMA (Foreign Exchange Masragnt Act) and describe its broad
scheme.

faesht fafes gegq ofafem & Sm & Rffed @Y dur sadl wrE-dnTr
F o B |

Write notes on any two of the followng:-

iR 3 ¥ fheet @1 9X fewon fore:-

(a) Tax Heaven Country (®X F T B IA)
(b) Double Taxation Relief (Y FIRTOT ¥ =d)
(c) Balance of Payments (= Ege)

(d) International Monetary Fund (IMF) (ST J&T <hTY)

What is a letter of credit? What is its impodann financing export trade of a country?
Explain.

ag w99 g 7 Rl T & FEa @R % e fom @ sawen
FHT H TR T T8 87 a9 HY |

In what respects does international capital btidg differ from domestic capital budgeting?
Discuss.

AR Yol Iofed Tsid Yol aofed o fhd of9f ¥ =1 87 faa=em ¢ |
What is Foreign Direct Investment (FDI)? Desetribe factors motivating FDI.

gqer faeel ast or 87 uoer s Mag @ ifiRd X anT del i
JoiE HY |

Write notes on any two of the following:-

e 3 & el ar o ool -

(a) Multinational Corporation (MNC) (Tt )

(b) Portfolio investment (Ardprierar )

(c) Global Depository Receipts (GDRs) (afsaes ST wifte)

>

(d) American Depository Receipts (ADRS)3TRa STAT  wifeai)

R O



10.

Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Financial Management [PGDFM ]
(Management of Financial Services)
Paper-VI

Time: 3.00 Hrs. FM: 80 Marks

Answer any five questions. All questions carry equal marks.

<l di usAl & SR ST | g3l usAl & 3k §uH g |

What is a financial market? Explain its role dumalctions.

i aoR @ 287 3Hh dHe AR HEl @ e &Y |

Explain the term 'Money Market'. Who are théat#nt participants in a money market?

HET IR HI FRAT HY | HaET aR & O ArfieR B g7

Write a brief note on the management of Stoakharge in India.
9Rd H @y [afFmg & gdye X o dfe A g

Why investors prefer to have debt portfolio? Whiactors need to be considered while
investing in debt portfolio?

FoT Oewiferl H Faseht & @i i @& 2rl 87 ROl Oewiadl H st
FA T B FRBT W e S oTEsTs B

Discuss the various sources from which fundskmnaised by both existing as well as new
companies for implementing their projects.

gaHE Tl T HHEET SR AYA RIS B hataa e Bg e dai
¥ B U Ry sy 27 faEEer @Y |

What provisions do you think are there in SEBgulations to protect the interest of
investors? Explain.

AE PR ¥ 9Ra™ uiaYgla ud e 9 @ FeEEel T S o
gaae © ea MOkt & fBat @ e 81 "l 8? e He |

Point out the differences between 'Leasing' 'Bliv@ purchase'. What are the advantages of
leasing an asset instead of buying it?

ggel AR - WO B Soord HY | fRdl wmil d1 @des % 9ei
RECHSTE VIR & IS I S T IS 1

=<

Explain the term 'Trade Risk' and discuss theepts of internal and external risks.
‘FOR-AMRGT T 87 ARAT B | AINE T @l AEGH & ATIRONAT h
[EEEEINE N

Explain the concept of insurance and descrgnportant functions.

dHT Bl HAURON H ARAT HY qAT 3Hh He™qol Al H G0 B |

Discuss IRDA regulations for protection of theerests of policy holders.
gl & fedi I Tem & fow §Wr MEEe ud fgeerd StiEeRier & el
#H e HBY |



10.

Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Journalism & Mass Communication [PGDIMC]
(Introduction to Journalism and Mass Communication)
Paper-1
Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
Bt O gl F SR AT | gl Ut F st wum ¥

What is Communication? Write its importance.
R & 2? 39d "Wed Bl farEg |

Write an essay on 'Mass Media and Society'.
‘A Hifedr $IR e’ U s o fafEw |

Discuss the new trends in Print Media.
fie @ifeor =& = wgfa & fREg |

Describe with examples the characteristics ettEbnic Media.
IEEN & A Sl Hifsar Hi fafiredrai ox geer Sy |

Write the origin of the Press in India.
IR H U9 & Ig9d hl [y |

Describe the nature of New Communication Teabgiek.
TS TER YRR % @@9 @ e EHieg |

Write the main News and Feature Agencies ofandi
IR & HEdYUl HER 3R WER uoiEl @ R |

Critically examine the role of Film in society.
T H fhed @l T il faeEEr i |

Write important Principles and Ethics of Jouisral
THHRAT % Hedyel el oIR Aifdl & f[ARew |

Discuss the following:

fFrfaiaa @1 fOaea Fhive -

(@) Prasar Bharati TR ARl

(b) Impact of good magazine =i T w1 gEE



10.

Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Journalism & Mass Communication [PGDIMC]
(Mass Media and Society)
Paper-II

Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
Bt O gl F SR AT | gl Ut F ot wEm ¥

Discuss the present condition of women in Indiani&y.
ARAE 9 W Afearsli & awmE g9 % FaeEr #ivg |

Write in brief the different policies of Massellia.
a9 difear % fafv= Aicdt & d@e HOARaw |

What is Development? Write the dimensions of@ayment Communication.
fae @ 237 e 99 & oM @ fafEg |

Write the role of Development Communication igriulture.
BN H g d=R 6 giHwr w1 e |

Write an essay on ' Environment and Media'.
‘qIiERET AR Hifsar W UH g fAraw |

Describe the importance of women in Media.
Hifear ¥ AT % #Aed @ fAfEy |

Write the role of media in globalization.
JedreRer W OHifed @ i @1 fAraw |

Discuss the various aspects of International @anication.
AT FER & [ gegeti @ f[afEw |

Write the salient features of Constitution adiln
A dfga & ggE e b e |

Discuss the following:

fr=feafaa @ faeew #ifT -

€)) Responsibilities of the press 9 & ITREE
(b) Human Rights HFEAT &R



Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Journalism and Mass Communication [PGDJM C]
Paper-1V (Public Relations)

Time: 3.00 Hrs. FM: 80 Marks
Answer any five questions. All questions carry equal marks.

el 9 usAl & I} AR | gl Al & i gHE € |

1. Define Public Relations and write its importance
SIS BT IR HY AR 396 Hed W ARy |

2. Write the qualities and responsibilities of @RuRelation officer.
SHEe AfE % O IR Al @ g |

3. Describe the principles of Public Relations.

SIS & fAErdt 1 aee it |
4, Write the role of a PRO in a public sector.
ufestsr dFeX H Rl SHeas AR & 9T h f[rag |

5. Describe the origin and growth of Public Relasio
e % IgWd IR O @ [AfEe |
6. Discuss the modern trends in Public Relations.
ST W YR ggiE bl e i |
7. Describe the role of a public relations in asgie sector.
gEae ¥FeX H O SHawE Hl giHe g |
8. Write an essay on 'Educational Institutions Baoblic Relation'.
‘AeAfTR TN AR TGS’ 9 TH oE [y |
9. Discuss the concept of Corporate Public Relation

FRANE TGS Hl STTURON T [AEaT |
10. Discuss the following:-
fr=faRag =1 faaem &I -

(a) Feedback (wfcgfte)
(b) Advertisement and Public Relations (fasmo= wd Sweus)

K D R

Bie fifewn ued soaditrer Mfear o stesgs g

PGDIMC® a¥ fommell, S8 9=-V & =iid gd H  Sadierd
ffear wd ol ffear @ gfverer g @ e B, @ ged
Sar 2 f &9 18.03.2010 ¥ Soiadi~ies fAfSAT ot ufreror uRe g

T
R
R

gl giag fTEmel ©HiE-16.03.2010 =1 gden 9HEia &% 9E, A9
gl faeafeerea & qden G ¥ e Mo @ soeEite e
e gd ®EH HI Ul 9 $HX o1 | F et W giereer urd
forr 8 S 39 ufveror ¥ afufad @M &0 ofEsTehdr el @ |
ENESIEE]
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10.

Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Marketing Management [PGDMM]
(Consumer Behaviour)
Paper-1

Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
Bt O gl F SR AT | gl Ut F st wum ¥

What is decision process? Discuss the influencediVidual and external determinants on
the decision process.
ot ufeen @ B° Mol ufeen R afea ud am MeaRel & ouwE w Ao #@in |

How would you use the VALS Il lifestyle profilée develop the promotional strategy for a
range of sports shoes? Identify the segments yaudmarget and explain the reasons for
your choice.

T b Sdl B TH W & TER FENG F ™ 'g A9 d9r.u.ud.ud@(VALS)-I siEs
Jell N R TR SUWERT HAT | A I SFAIHFT & TR HY e AT AR HaT ael
U qE= b HON H FARAT HY |

What is organisational buying behaviour? Descitib characteristics and differentiate it from
individual buying behaviour.

TN h FdeR FT 27 IO%l [OMArel &1 guid Sl Ud ARRE %d FEeR o
TR AT W HIQ |

What is meant by subliminal perception? Disaugdiminal techniques.
A SEAEH ¥ T dad 2?7 T adAihl &l faueer Fifa |

Define the term consumer motive. Do the Psychiageotives have superiority over the
physiological ones?

SUART SARPRET Ug B GRS HITT | T AARITd ARPRET & e ARPReT 1%
gerar el 87

Explain the conceptualisation and formation ohsumer attitude and describe the linkage
among the consumer beliefs, attitude and purchmdsgtions.
SUAEKT A & STEYRENEeT ud AT @ e Hifvle ud SUHERn fgLand, "aEhd

Ud I &I & dg & GARHl B I FHieg |

What do you understand by the term "Memory"ZD8s its structure and functions.
“EROT’ qg ¥ STY T THS ©f THd EXEdl ud Al % faeer #ifmg |

Define personality and Self Concept and expleomw personality and self concept affect
consumer behaviour?

il T HARH  HGYRON BT URANYG  HifoT T HRAT  Hifolq sl A T 3H
SAREN HY IUART FFeX B gAfad &Har 87

What is reference group? Discuss the typesfeferce group.
ey @e @ 27 de 9 & Ui # fEaeeEmn i |

Discuss the concept of cognitive dissonancatandhplication for marketing decision.
SIS STEATSdT Hl FEaaRen qar fagoe e i g ffeared @ fJeeen Heg |

O e
Nalanda Open University
Annual Exam-2010, Diploma Course



10.

Post Graduate Diploma in Marketing Management [PGDMM]
(Sales and Distribution Management)
Paper-II

Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
Bt O gl F SR AT | gl Ut F st wum ¥

Discuss the major steps in the strategy formulgpimtess of sales management and explain
how do the sales objectives affect the designingabés Strategy.

fepg gde hl oG FET gfear & ugE wedl dl [eEe hifSie gur e sifsie e
fepa SEeg fpa ueR fospa FIf & OrEger @ geifad Hear 2 |

Discuss the various stages of personal sellioggss.
e faspa afkar & A= =el @1 fJee #iv |

What is BDI? What are its specific advantages?
NS F B? P fafsrss @y wr 27

Discuss the following:

=R 1 feeee Shifsta:-

€)) Oral communication ARgss TR
(b) Written communication e a=moT

(c) Interpersonal communication STATRTeh  FRITOT

Define negotiation and explain different stepaaygotiation.
R (AE-ar@) & aRwiNa #ife ud Gkl & At SRel %l aren #ia |

What are the objectives of sales presentatioo® Ean these objectives be met when a
company is launching:
fehd TR & HiF-hA H 3599 87 T IgW Y W BN & o UH HHEAn:

(i) A new software T AT AedIY Al 2 |
(i) A new medicine in the market IR H A% @1 AR e |
(i) A new residential project T 5 AEEE I@E ARl 2 |

What is job analysis? Discuss the importancejotf analysis for better sales force

management.
FE fasmer @ B fOmpg i ¥ Sapse uaeeE ¥ R fAsemer & oded™ @ e #ifig
|

What is Compensation? Discuss types of diredtimdirect Compensation.
effagfcl 0 €7 gomel Ud SfUedEl effagi & Wb i feerEen ifs |

What is sales forecast? Discuss the distincam@idhges of sales forecsting.
fepa gaigA™ @ 37 fRd qEigae % @ el @ faeeer #ise |

Discuss the process of designing a sales Gagaom.
foehd Tes & TSSIEhiT & ufskan &1 o= i |

CR T

Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Marketing Management [PGDM M|
(Product Management)



Paper-111
Time: 3.00 Hrs. FM: 80 Marks
Answer any five questions. All questions carry equal marks.

el 9 usAl & I} AR | gl Al & A 9HE € |

1. Distinguish between the following giving suitat@xamples:
SUGHT IaEYO b Y e HOAwR W BT
(a) Product line and Product mix SR AREA Ud SdrE Had
(b) Shopping and Speciality goods TiEal a%] U O asg
(c) Width and consistency of product lineaieE wad ctfeRrigr Id =+

2. Discuss the changing role of managers in chgngiaduct/market environment.
I/ & Faclcd daeel H Udeeh ol dacial GfHe 61 b= Hifsa |

3. Briefly discuss the systematic approach to pco@lanning using probability estimate.
SO FENE % Ofd gemaRud SURH @l [l dWeddn SAgHN h1 SUAF A gC
FTT |

4, Product line decisions are crucial and vitalaircorporation. Examine this statement and

discuss the factors influencing the product lieeisions.

SAE d@Ed Mg uw HRAReE & e MoiEe ud dJedyel @@ ® 1 3| &eE @

qU&0 HIST Jq IR g ol 1 g9ifad w1 ad BRI H1 fGeEe Fig |
5. Describe the various stages of the productiifde. How might a company's advertising
strategies differ during the different stages @f phoduct life cycle?

SR Sfad =% % faf = =xol # avF #i | IdE Siad =5k & fafwe =Reln Eg
AR By B HO @ fOse orEifa ¥ oot ofar @7

6. Explain the concept of brand equity and exarttieevarious method of brand valuation.
T |
7. Explain the concept of product pricing and desctactors influencing pricing decisions.

SAR HFd FYRET # SAIYRON HI ARAT HiSTT qel HiHa ERer okl @ ogwfad wmet
g HRDI Bl fIa==T T |
8. What do you understand by the term product positg? What are the key
considerations in designing a positioning stratégy a product? Discuss the alternative
bases of positioning that you can apply for
(i) A toothpaste
(i) Cornflakes
SR TEHLOT 98 H T FT GHsa 2f el I & T TeIer I sAfeRead
H I G FA &7 TANRE TH BHARAFH & WFHOT & dhiedsh HATERI & e S
fS=ehT ST 9gF Har |
9. (1) Describe the sources of row product ideas.
T IAE GRENA] & S|l B Ao HiT |
(i) How would you use Benefit Structure Analysiesgenerate new product-ideas for
Edible oil andM osquito Repellent?
Y Jq U =X fFws & U 92 aren SdRl Bg WY ST [Wer ko oIy
SUAN fFd 9 HAT?
10.  What is test marketing? Discuss the issuessinnarketing.
Sita fqaom @@ B7 S & gRl w1 faues S |
O



10.

Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Marketing Management [PGDM M|
(International Marketing)
Paper-1V

Time: 3.00 Hrs. FM: 80 Marks

Answer any five questions. All questions carry equal marks.

el 9 usAl & I} AR | gl Al & i gHE € |

Distinguish between the following :-
=R W fa9E W Sifsie -
(1) International marketing and Foreign trade
(i fauee ud faRsh =mR)
(i) Ethnocentric and Polycentric orientations
(Fonfa Hied ud Sgaia diad  sAfafa=amr)
(i)  Direct and Indirect distribution
(vetr ud oTger  faaeor)
Discuss the various theories of internatioredéx
IS AMR & fafv= fgearar @ e Sy |
Comment upon the role of service institutiond@wveloping India's international trade.
ARG AU AWK % [ H O Har SRl hl el 9X fewoq
B
How would you undertake a cultural analysis @fraign market?
T faeell IR 1 Gl [OsWeT 3d &y Har?
What do you mean by Political environment? Dséscilne major components that make up
political risk.
TR aaEReT A F §9s 8¢ IeTiae SAIEad Ted % JeA
aci bl fEeEET g |
Explain different forms of Regional Economic Gpang.
el ol gHEieReel & fafe= w4 &l arer S |
Briefly discuss the broad changes that haventgiace in India's EXIM Policy since
independency.

EAEdl Ui & ae ¥ ARGl STEh-Eg A W OgY &des aRedd b
dierd fae= SISy |

Whay are the documents needed in export and rithpDiscuss the contents and
significance of Principal export documents.

AE-FEE HOHE wordi # SRRa eril 8 ugd™ MEm goEi & v o sy
U Heodl &l fae=E S |

What do you mean by International advertisingtegy? Explain elements of advertising
strategy.

ST OS99 TOHI | TRl 1 drdd 8¢ STaisid fasids wHia &
dci Sl Rl HifT |

Give an overview of the International Physadiatribution management.

ASET A [T JeFee & U TR FEdhd 9Rgd ity |

e



10.

Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Marketing M anagement [PGDMM ]
(Marketing of Services)
Paper-V
Answer any five questions. All question carry equal marks.

el 9 usAl & ST} ST | 9 9l & 3 @ e ¥ |

Time: 3Hrs Full Marks: 80

Discuss the services marketing mix and the servizageting triangle.
Hart fooo e wd FE fauem et @ faeeer #ife |
Distinguish between the following with suitable exaes.
b S Seeel & 9y fOve #ifsie |
€)) Experience qualities and credence qualities  (sgs@ o1 wd drg 7o)
(b) Peripheral evidence and Essential evidence. (atdim @med wd ofasas @med)
(c) Facilitating Services and Supporting Services. (gfaemst ¥Famd o aHiHHRT
BELY!
(1) What are the various modes of serviceveeli in international trade? Discuss with
the help of examples.
U AMR ¥ a1 UEH H & GO add 1 8° IO & 9y faeee
FTT |
(i) Discuss GATS and its implications for India.
Tg ud 9RA & U @& ™ & faueEr #ie |
What are the basic differences between pricfrgpods and pricing of services? Does
characteristics of services influence their priéimyscuss, taking each service characteristics,
one by one?
TIAT B g MEROT ud FerA! & g MeRe & a9 gEEEl o R @ 8? dn Haredi
FH AT SEd Fmd MuRer & gdifad @Il 27 g dar fafmaredt @ ard-ard ¥
A gU faersr i |
(@) Discuss how consumer behaviour is diffefenservices as compared to goods with
regards to:
fgeremT HvT 6 Y SUAERT FEaer axgAl & gaar H et % fau freitea &
deg H o | © |
() Information search (g==n1 @)
(i)  Perceived risk (AT ST At SifE)
(b) Identify some ways in which you can improve thality and performance of your
service personnel.
H{E TUDI Hl TeAN BT fT9F ERT ST AIT JAT HEHAT Hl oEn T TERS
B TeAT HY ThaA &
Briefly explain the 'Gaps Model of Service Qualildentify the causes of the gaps and
suggest strategies to bridge the gaps.
el IO b AN HSd Bl AEAT BT | ST F BRON B TES BT qAql
ST B G~ Hl YOI B gAE A |
Explain demand patterns and discuss strategiendtching capacity and demand.
A ufeAE @ s FHIST ud emar gon w5 % e @ a6 faeeer #ism
Explain the significance of retaining custonfersservice companies and identify the
reasons for customer switching from one serviceiges to another service provider.
Tl HHEAT b [T gresh UfdURY & Hewl @l ARl Hiole JUl Ueshi &R1 Tk del
HOAT H gAY HAl A H SN % HROT . UEE hHiST |
Describe the nature of tourism as a servicestigand discuss the factors governing tourism
supply and demand.
T AT IR & B H G H UG W ST HiG Je 9¥ed A HET & @l
DT Bl == HifvT |
Discuss the major trends in the growth of @esector in India the last five years.
fredr df=r aat 3 wRa & foem Jgex #H ghe @ ggfa 5 e e |




Nalanda Open University
Final Exam, 2010
Post Graduate Diploma in Marketing Management [PGOM
(Management of Marketing Communication and Advatgs
Paper-VI

Time: 3.00 Hrs. FM: 80 Marks

10.

Answer any five questions. All questions carry daunarks.

el 9 usAl & I} AR | gl usAl & i gHE € |

(@) Explain the concept of Marketing CommunmatiWWhat are the sources of
misunderstanding in Marketing Communication?
OO FRE & FEYROT Hl AT BT | U FREY H Iedwedl &
S 8
(b) Briefly explain the types of promotion methalailable to a marketer.
T [AUUE wdl B IUde Ordred @iy & Q@i gl @ 9t amen
HifTal
What do you understand by the decision-makiragnéwork of promotional strategies?
What are its components and stages?
Orcared YOG & [T Mo o9 &1 ©9@r ¥ ST9 a1 99 8¢ §9% hI-hie
¥ T ud =R &P
What do you know about message design and @aisig? Discuss the importance of
message design and message development as twal cadimponents of an advertisement.
Hegr fooEe wd wWOd % AN W OAM F NG &7 UH [@sdE % a1 geH  dwi
Heor foses wd deer g & "e@i & fau=r #hivm |
(1) What is the meaning of creativity, and hawsidifferent from innovations.
FSHE H F A B, AR TE IO FEAeR ¥ kY A= 27
(i) What are the job responsibilities of the Creativiee€ior and the Media Director?
Discuss in detalil.
ooHE MR ud Hifear e & Hd STand a4 27
foear ¥ faafEa wy |
What are the techniques available for measutimg effectiveness of an advertising
campaign? Discuss any one technique in detail suttable examples.
T [aEaE AEE & gvEshiadr & A9 % Y I9ae" d@h T &f hdl UH
debeileh 1 e o ¥ SUgEd I’eX0T & 9 Hifoe |
Explain in detail the media selection process@iacuss factors of media selection.
Hifear == ufskar ol e IR ¥ &g J9r Hifsw S| % HRehl Hl &=
FHeTT |
What are the fundamental differences betweegrnet advertising and conventional form
of mass media advertising? Discuss.
gee f[geme ud A Hifsar fOEed & qOWE 9 H @ ATRYd of=<iX o
=T Y |
Differentiate between sales promotion and pexsselling. Also discuss the situations  in
which the sales promotion schemes and personagselould be more effective than mass
media advertising?
faehl dade uwd R e & dm oy W Fiig | oA Rafdt @ W [AeEe
FIoe By G @9 ace od afra o g @it O & sorer gere
2rT?
Discuss the meaning scope and types of diredtatiag.
el f[OvE % 9T, 8 Ud Ui & faereEr iy |
Write an essay on role of an advertising ageameoyodern day marketing situation.
SATYgfTes A7 & fauor Refa # fasmae ool B giieh W U ey o |

EBC




10.

Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Yogic Studies [PGDYS]
(Basic Concept of Yoga)
Paper-1

Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
st 9 usHl & IR ARt | wft U=t F ok wEE ¥ |

IRT SRR, O9 de SIAT B s 2-fae==n i |

‘g AR MEH IER H WEAl & A 3@ YR USM HRd &7 ArEl
ST |

dISl MY YOI H 9REd ST U9 9% Hed, SUAINr ol gHEr
=T i |

ARMET & dsiivehal &l 9= &a 8T Siae H 39e SR 9 UehI
Sl AFTET & o1 @l fafr s =g €S |

SIHH Al 87 ZHeh UBN ol [aeEET Hiere |
FH HI TP wd GErd FH HeEEr S |
AT ¥ T Y U 27 Hd A= USRi Hl Il QEEel S |

A" gl Bl TEENE  FHI B BT Ik UM & Bl Hl e
IS |

qgfaa AR ¥ F s &7 Adfad AR H SEtgd ofigdias TGO hi
ARAT FHioTT |

SATEH AT H AT GHE &7 SAEHl & e i ferell wga i |

CR R



Nalanda Open University
Annual Exam-2010, Diploma Course
Post Graduate Diploma in Yogic Studies [PGDYS]
Paper-II, (Human Existence and Systems)

Time: 3.00 Hrs. Full Marks: 80

Answer anyFive Questions. All questions carry equal marks.
st 9 usAl F SR ARt | wft U=t F ol wEE ¥ |

1. T R 1 eH SRR % @] bl W RIS | WReH Hhl gfte ) gEe
I HEw™ ©7

2. IrT Ffecr & [sidl &1 e St | 3T Mekear & = S 27

3. SR & dA & e T==g] 1 fgaxer Ny | 39" 99 3 &l
SUARET 9¥ UhIT ST |

4. Rl fohd= YT &1 Bl 87 @l bRl i e Fifshr |

5. YFd aretEr fhas Uk @l Bl &7 g9l §XEEl Ud B &l fdeRer e |

6. TR B A B R ugd Hio |

7. AR @Ed @ el @iy wm fERer ¥ gu 39 ded H avie i |
8. T IogeA WUl & fafw=r o[ w1 uR=m d

9.  HYA dFEER I W GYEAT B diew fgeer uga S |

10. o=@l IRET % B BT AU HiorC |

CR R



Nalanda Open University
Final Exam, 2010
Post Graduate Diplomain Yogic Studies[PGDY S
Paper-I11 (Yoga and Mind Psychology and Y oga)

Time: 3.00 Hrs. FM: 80 Marks
Answer any five questions. All questions carry equal marks.

<l dim usAi & SR SR | gl usAl & 3k §uH g |

1. HANGSE & 9RAT &7 gU HAMEE U9 IR & S gy wiud s |

2. A9 U ARash & IR GE-g Bl 99 daT 999 \ARAsh &l EAr .
HEAT BT FA@ |

3. HY % ITHRHAS U & [ Fagdi @ e S |

4. HO & TMATHE UBY A G WrES & gtel i faug e i |
5. AfFdd b MOl W Uh HEy e |

6. AT THE ¥ 1 FH 27 ARTd [OHd & A &Rl H b=
HIfSTT |

7. A & g H AR gfedrr w fasemer #hifvg |

8. ITUHIY Al U AUH T A9y 87 AR Al H aNHT

ST |
9. AR (gfte) ¥ o TWsia 87 $HF HROT Ud UHRI e FHivg |
10. X 1 "9 Y G fOfH=1 gl @ gHlen i |

B

112 A Ak 7 2 2 M S 2

PGDYS & acwq &1 & @l [@eniiEt @ g e s @ &6 9= IV owd Vo= uidiies e
T gl frefeiad wEwH % SgEr STaneta Brll -

, grEIfE F=T F | GEE glEr @ e
FHI% . T &I
farer T g7
090240001 tO 15.03.2010 ¥ 30.03.2010 95 - IV 07 =51 ¥ | iVuk fo'ofolky;
090240087 29.03.2010 31.03.2010 @ - V 10 51 & | dsUnzh; vkS"k/kky;
090240088 t0 01.04.2010 ¥ 16.04.2010 9= - IV 10 = ¥ | (Patna University
090240156 15.04.2010 16.04.2010 951 - V 01 = o= | Central Dlspeny?ry)
and all old Batch. njHkaxk gkml] v'kksd
jKtiFK] iVUK&5







